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Data were provided by Austin Energy as part of a non-disclosure agreement. | did not receive
any financial support from Austin Energy or other sources pertaining to this work.

| have no other relevant or material financial interests that relate to the research described in
this paper. IRB approval was not required for this project.

Austin Energy had the right to review the paper prior to its circulation to ensure that proprietary
data confidentiality is maintained. However, Austin Energy had no involvement in the design,
analysis, and interpretation of the data; in writing of the report; the conclusions drawn from the
study; or in the decision to submit for publication.

This report was prepared as an account of work with the City of Austin and Austin Energy. Austin
Energy provided the authors access to the data used in the study in consideration for research
that may improve efficiency, reduce cost, support adoption of new technologies, launch new
products and services and institute best practices to better serve Austin Energy customers. The
study was conducted independently of Austin Energy. Austin Energy had no involvement in the
design, analysis, and interpretation of the data; in writing of the report; or in the decision to
submit for publication. Neither the City of Austin nor Austin Energy, nor any of their employees,
make any warranty, express or implied, or assumes any legal liability or responsibility for the
accuracy, completeness, or usefulness of any information, apparatus, product, or process
disclosed, or represents that its use would not infringe privately owned rights. Reference in this
report to any specific commercial product, process, or service by trade name, trademark,
manufacturer, or otherwise does not necessarily constitute or imply its endorsement,
recommendation, or favoring by the City of Austin or Austin Energy. The views and opinions of
authors expressed herein do not necessarily state or reflect those of the City of Austin, the
Austin/Central Texas Realty Information Services (ACTRIS), or Austin Energy. The authors have
no material financial interests related to this study.
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